




1/17/2018 9:24am Consumer Contact Memo .. 

needs to pay $144 to get back on track with the Budget and reset her? 

Can you also have them send her a detail of what she has paid to date and what she has been 
billed to date? 

Not sure who April is but sounds like she may need some coaching. 

If you could circle back with me once this is complete that would be great. 

From: PSNHPUCLiaison [mailto:PSNHPUCLiaison@eversource.com] 

Sent: Wednesday, December 20, 2017 11:58 AM 

To: Cronin, Gary; PSNHPUCLiaison 

Subject: RE: 

Hi Gary 

A supervisor has left a voicemail for- with his direct phone number. She was re-enrolled in 

Budget Billing by April after she paid $182. There seems to be some confusion between the customer 

and April. I am sure the supervisor can clear it up with her. 

Edited by Gary.M.Cronin on Thursday, December 21, 2017 
10:36 - Called- and left a message on her voicemail asking her to call me back. I stated I was following up 
to see if she is all set. I mentioned Eversource stated they called and left a message for her and I wanted to see if she 
actually .spoke with a supervisor and is she all set. I left my direct # for her to call me back on. 

Edited by Gary.M.Cronin on Friday, December 22, 2017 
1 :06 - No response from message left. I called- again and she said she did speak with a Supervisor (Bob) 
who told her she still owes the $362. It was her December payment plus the $140. She said at this point she is just 
going to pay it and then they will set her back on the budget in January .for $145. She said it will work out so she is 
just going to go with it. 

From: Cronin, Gary 

Sent: Friday, December 22, 2017 1:14 PM 

To: 'PSNHPUCLiaison' 

. Subject: RE: 

I spoke with- today. She said she spoke with Bob Richard and he told her the same thing as 

April, she owes the $362 (including her December payment). She said at this point she is just going to go 

with it and be done with it. She doesn't understand why they wouldn't have just allowed her to pay the 

$140 now that the $182 showed up and put her back on Budget. But she is letting it go. She said they 

will put her back on the budget of$145 in January. I will say that given the fact this was a posting delay 

issue, Eversource shouldn't have been so quick to remove her from the budget and worked with her a bit 

more. 
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